    [image: image3.jpg]'

id

-
e ~
¥ B dac
- A ; ’ s '\‘T, - = - i - -
g o SV hﬁ&&é‘
‘~\"’V‘

Bou s
-2 ol e
R A

AR AR ARSASSARINAN
KTV Ll

§
*
£y 2
\
Slrd §
) wo 3
%
e p
’ é
> ' '.
(& 7 Y
7 .

\ 3
N

My ¢+ A

L

cEFRIEER

- - W 3
e we
FErasraertrEe




Lew Bayer, President Civility Experts
A commitment to choosing civility and striving daily to practice what she preaches has made Lew Bayer an internationally recognized leader in her industry. For the past 14 years, Lew has lead the team at Civility Experts Worldwide- now 34 affiliates strong with representation in 13 countries- and earned the title of Canada’s leading expert on civility in the workplace. 
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Lew is a recipient of the Manitoba Woman Entrepreneur of the Year Award for International Business. She was also nominated for the RBC Canadian Woman Entrepreneur of the Year Award in 2009 and in 2010. In May 2010, Lew was the first Canadian to be awarded the prestigious AICI International Civility Star Award. 

Release of The Power of Civility in May 2011 makes Lew an 8-time published author. Lew is a national columnist who is frequently called upon for expert advice. She has worked with organizations large and small all over the world. 

Lew takes the view that “civility is its own reward” and so encourages her team and clients to focus on the social capital outputs and less tangible benefits building social intelligence and culturally-competent communication consistently deliver. Lew is a graduate of McGill University, a member of the training team at Manitoba Tourism Education Council, Distance Faculty at Georgetown University Center for Intercultural Competence, Train Canada Corporation, and for the Canadian Management Center in Toronto. Additional credentials include Certified Culture Coach®, Master Certified Civility Trainer, and Project Coordinator /Essential Skills Practitioner with Workplace Education Manitoba. Lew is also founder and Executive Director of the Canadian Center for Cultural Competence, Chair of the Every Girl Can Canada Initiative, Publisher of Civility at Work Magazine™, Founder of the Macaroni and Please Manners at School program, proud mentor for The Etiquette House, and President of the International Civility Trainers’ Consortium. 
What’s next? To meet growing demand for civility training, Civility Experts Worldwide launched the Civility Speakers Bureau 2011 and the flagship location of In Good Company Etiquette Academy and Finishing School is scheduled to open late 2013. And, keep an eye out for the You’re So Rude App expected to be released March 2013. 
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Whether your business s producing the nex, latest and greatest technology, providing a product and service to
the publc, or preparing young people for college orIfe, cvity impacts you every day n some way. And, whether
you seek advice from parents or caregivers, ook to poifical or business leaders for irection, o follow the
ever-changing social and global trends of the masses via socal media, the colletive consclence, character and
ity of the company you keep helps shape who you are and how you treat others, in some way and every day.

What we do

Civilty Experts Worldwide offers civiltytraining, cvity train-the-trainer ceriicaton, cvity workshops and
webinars, business etquett traiing, civilty books and materils, organizational workplace and civity assess-
ments, sart a civlty nitative kit socil nteligence and cultural competence coaching, keynote presentations,
Intemational business etiquette consuling, and much more.

Why civiiity Is Important

Communty, choices, consclence, character...llof these elements are directy related to
civilty. And, far beyond mere manners, which are how a civl atttude often
manifests tsel, these and other elements of cvilty, are what creates meaningful
onnections. i civity that bus relational wealth and the social capital so
desperately needed in our workd today. The kindnesses and spontaneous
‘generosiy that result from habitual ity are often immutable. While there
are great tangible benefits to fostering respect and consideration for all, it is
these less tangible outputs that The Civilty Experts Wordwide strives to
generate.
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Who we are

Since 1999, Civiity Experts has been providing civity raining solutions to individuas of all
ages, and organizations of all sizes. The company has grown from a small 200 square foot offce focused on
delivering dining etiquette workshops and Courtesy Camp to an award-winning, mul-national raining company.
With- 2s of May 2011, 30 afflates representing 12 countries around the iobe.

Visit us onne to learn more, or cal us at 1-677-810-0278 for more informaton.

www.ivilityexperts.com W facebook.com/civilityexperts [ @lewbayer





